
1. Blockage or other issue with flood risk implications 
identified by Local Flood Rep or member of community

Report to Parish Council/ Ward

2. Identify Riparian Owner(s)

3. Make contact 

(in person or by letter (Riparian – initial))

4. Monitor

Resolved? Unresolved?

Thank Riparian Owner
Follow up with second letter (Riparian – follow up)/ 

other comms. And make the Drainage and Flooding 

team aware

Refer to Drainage and Flooding teamThank Riparian Owner

4. Monitior

Resolved? Unresolved?

Approximate timeline 

(will be dictated by flood risk)
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Flow chart for resolving watercourse maintenance


